Parent Quick Reference Guide

MyNULTKIdS com

e e e e

LEARN HOW TO:

® REGISTER AN ACCOUNT
e ADD A CHILD

e MAKE DEPOSITS

e SETUP BALANCE ALERTS
* AND MORE...

You’ve Gotta Eat... Make it Good!
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MYNUTRIKIDS.COM ONLINE INTERFACE

PARENT ACccOUNT REGISTRATION

Parents, guardians, and users must create an account on their first visit to the site.

1. Go to www.mynutrikids.com
2. Click SIGN UP NOW to create an Account.
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3. On the Registration Page, enter the ZIP CODE for your school district under STEP 1. Enter the ZIP
code of your child’s school district. If you do not know the ZIP code, try your own ZIP Code next.
4. Click SEARCH. From the resulting drop-down, highlight and click to select your district.

0 Find Your Child"s Schood
Please enter the ZIP code of
Hecode 0 |ooom

Schiool MHestrict Please Select vVour Chidinen]s Distnct e

— Plaasn Sabacl Your ChidiranTs Drabed —
Inating.

" Mutniads Destacts

5. Under STEP 2, enter your name. NOTE THAT THIS IS NOT YOUR CHILD’S NAME. After you create
an account, you will be able to add your child(ren) to your account.

a LCnter Your Name

Thes is NOT your child's name. Afber you

Virst Hame

Last Rame Johseson

6. Your email address becomes your USERNAME. You will need to enter your email address in order to
login. Do this under STEP 3. This email address is used to contact you if you reset your password or
request technical support.

9 Enter Your Email Address YOUR EMAIL ADDRESS WILL
ety it iy e ot Y-t b el e BECOME YOUR USER NAME

e P FOR THIS SITE
Emnasil Address gichrsoniinuiniads. com
Confirm mail Address.  gichmaon@nutrikids com

7. Under STEP 4, create a password. All passwords must be between 6 and 20 characters, contain at
least one digit and one alphabetic character, and must not contain special characters (such as @, #,
$, and others).

o Create Your Password

ANl passwords must be between & and 20 tharacters, contan at least one digit ard
one slphabethc charscter. and t not contain special charscters (such 2
-
PAsswORDS MusT
Password
BE AT LEAST Conlime Pasiwont 1

6 CHARACTERS

@ DO NOT USE THE BROWSER’S BACK BUTTON!

=)
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If you need to make any changes to your information click the BACK button on the page.
If your information is correct, click CREATE ACCOUNT.

At the Verification screen, verify that the account information looks correct. Click BACK to edit or click

CREATE ACCOUNT to complete the registration process. (You will receive a confirmation email of

your successful registration at the email address entered.)

Use THIS
BACK BUTTON IF _|
CHANGES

TO THE
INFORMATION
ARE REQUIRED

p
My

Create your MyHNutrikids.com account

HldSl.‘“M Sign i | Le

Eowrr Dryweis mir vl v St e rfermaien

Please werify that the follawing mfarmation i conmadt.
School District Mutriids
Flrst Mams
Lazl Nam: Jokin

Email Address
{Usemane]

''''''''''

\

F2006-2009 NUTRIKIDS® | EAQS | Terme of Use | Powacy Pobos

Mot all serices are avalable at each sdhoo

About Us |

Conkack g

~

CLick
CREATE

— ACCOUNT
/

TO COMPLETE
SITE REGISTRATION

11. Click the link on the WELCOME screen to log into your new account.

/
My

Welcome to MyNutrikids,com

KidScom

TR R IR WA TR PR

Crick HERE 10
BEGIN USING —
MyYNUTRIKIDS.COM it
.
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12. After logging in, your personalized Home Page appears.

Options and links from the Home Page:

» MyKids—Add students, make deposits, view balances and transaction history

» Profile—Change account password and remove students

» Help—Read up on Frequently Asked Questions (FAQs) and contact Support via email
» Logout—Log off MyNutrikids.com

~
MyNULTKIdS com ue | s NYTRIKIDS

HOME  MYKIDS PROFILE HELP LOGOUT

MyNULiKidScom

Our fomily friendly system fr online prepayments and nutrition education

You've Goftta Eat... Make it Good!

Welcome Back!
‘Foun brd logged B & Glons
tohnicn

it Profis | Logoul

ONLINE PREPAYMENTS

Mot 5 garaced are avalable BT sach school

C2006-2009 NUTRIXIDE® | EACH | Temaofls | Boce Policr | Aty | Contadlis

\_ You've Goffa Edt... Make # Good! J
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13. Click ONLINE PREPAYMENTS.

e

MyNULTKidS com

A TGN e MR ST TGS

5/ PROFILE HELP

* Make secure online
prepayments

* View transaction reports

#* Low balance email
CLICK HERE notification
TO ACCESS
ONLINE ~
PREPAYMENTS

Welcome Back!
vou are logged in a5 Gon
Johnson,

it Profify | Logout

OMLINE PREPAYMEMNTS

ot all gerviced are avalabls ot asch school,

CI005-2000 MUTRIKIDSE | EACH | Iermaofise | ProukcrPolicy | AboutUs | ContadtUs

\_ You've Gotta Eot... Moke it Good!

uee | s NUTRIKIDS

14. Read the MyKids Terms of Use. Click | ACCEPT to continue.
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MyKips: AbDING A CHILD TO AN ACCOUNT

1.

Click ADD YOUR CHILD to add students to your new account.

s

-

MyNULEKIdS com ue | s NYTRIKIDS

HOME

IMAINIMENU s LTS

MYKID5 PROFILE HELP LOGOUT

~

My Account

‘W hawe o shudents ncheded on your 2000unt vet To add wour dhdd, dedic the add chdd butbon on the ravsgaieom bar to

CI006-2009 NUTRIICSS | EAQs | Tamiofise | Py Policr | AbtutUs | Contagills

You've Gotta Edt... Make it Good! -

(If you are returning to the site and have already added a child(ren), existing accounts display in your

account.)

. 2\
uNUERHK
MyNUITRdScom e 1 s NTRIKIDS
HOME MYKIDS PROFILE HELP LOGOUT
Bakance Transaction History
SI006-2000 MUTRECICES | EACS | Timacl s | P Polcy | Al Uls | Contad Us
\ You've Gotta Edt... Make it Good! )
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w

Enter the student’s personal information to find the account. The Student ID # from the NUTRIKIDS
POS system, first letter of the student’s first name and the first letter of the student’s last name are
required. If you do not have the student ID #, contact your school district’'s Food Service Office.
Click SEARCH.

If the student record shown is correct, click ADD.

s N\
MyNU tl‘iH'dS.mm___ ueke | s UTRIKIDS

HOME  MYKIDS PROFILE HELP LOGOUT

Add Chald

Please seanth for your child by entenng his | her student [D#, indtial of first name, and initial of last name. This information
will be used to mhently your dhid. On the followng page, vou will be asked to confirm that the shudent & your chid before
addang him | her tD FOUr S000UNE.

Studen 104
Enitial of child's First Rama

Enitial of child's Last Rama

ALK | | JEARLH |

C2006-2008 NUTRIKIDS® | EAQS | Toms of Use | Bovacy Poboy | AbouiUs | Conta Us

i : ake f I
\_ You've Gofta Eot... Make it Good )

If the student information is incorrect, try again. You will see a
message stating, “No students matched your search criteria.”
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DEepPosiTING MONEY TO AN ACCOUNT
1. Click DEPOSIT MONEY to make a prepayment.

e N\
MyNULTKidScom ueke | s UTRIKIDS

HOME  MYKIDS PROFILE HELP LOGOUT

Deposit Money

Mame Schiool Balange B Enter a Deposit Amount
141336 | Dimne Alcoly | Smith ilsmaentary Schasl 203 § 000

[CALCULATE

=Planis nobi: B you choose 1o maks 3 physent wid eChack on PinPals webste, this paymant will not B4 Sealable urtd
appranad by your Busnk. This cin take from 3 1o 10 Busndas divi. B mers memsdats piyviant i necaidany, plidds
condider & dffarent methad of paysant,

S2006-200%9 NUTRIKIDS® | EAQS | Temms of Use | Bovacy Pobly | AboutUs | ContaitUs

You've Gotfa Eat... Make it Good!
_ J

Click in the deposit column next to the student to add funds to that student’s account.
Enter the amount to be deposited for that student.

Click CALCULATE.

The total deposit being made to the student account(s) appears.

aokrwbd

~
MyNULTKIdS com ue | s NYTRINIDS

HOME  MYKIDS PROFILE HELP LOGOUT

Schiool Balance Enter a Deposit Amount
1412345 | Diane Scott Smeth Elementary Schaol 1915 H 20000
EALCUL

"Please note: I you choose to make 3 payment wa eCheck on PayPal’s website, this paement will not be avalable untl
approwed by your bank. Thes can take from 3 to 10 busness days. H more mmedate pavment i necessary, please
consider a diferent method of payment

CA006-2000 NUTRICICSS | EAds | Tamiofise | Py Policr | AbtutUs | Contadills

You've Gotta Edt... Make it Good!
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6. The $1.75 convenience fee (if applicable) appears and the total charge is calculated.
7. Click MAKE DEPOSIT. You will be redirected to PayPal™ to complete the transaction and print your
receipt.

. )
MHN[jtFil{id&mﬁ uei | s NUTRINIDS

Satare [accaty mieachier e Huirfion rlomafion

HOME!  MYKIDS PROFILE" HELP LOGOUT

%

=Online Prepayils

Deposit Money

Plesse confirm the pavment distrbutions below. Chck on "Make Deposit”™ to proceed to dhedoout. This Erans-action will
appear on yow bl & "PAYPAL *SCHOOL MLAL™,

ID# Harme Dalance W Enter a Deposil Amounl
141336 Srnikhi Flamantary Sohaal £ J0.00
Tatal Depasit 20.00
Convenlence Feg 1.75
Todal Charge 2175

BACK I MAKE DEPOSIT
“Please pote: I you dhodse b make 2 payment vid eChidk on PayPals webate, this payment will not be aeadsble untd

appraved by your bank. Ths can take from 306 10 business daye If more mmediabe payment is necsdsary, pleads
coneder a diferent methad of payment.

S2005-2009 MUTRIKIDS® | faDs | Terms of Vi | Privady Policy | About Ud | Contedt U

You've Goftg Eat... Moke it Good!
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PAYPAL™ - MAKING DEPOSITS

Upon clicking MAKE DEPOSIT at MyNutrikids.com, you are directed automatically to the PayPal™
website. In order to successfully deposit money in your child’s account, you must complete the transaction

here, paying with a credit or debit card or an e-Check.

MakiNnG A PAYMENT WiTHouT A PAYPAL™ AccounTt

If you are making a payment without using a PayPal™ account, after clicking CONTINUE at the
first PayPal™ web page, you are directed to a payment page where you can enter in your payment

information.

1. Enter in all information in the fields provided.
2. Click REVIEW ORDER AND CONTINUE.

MyNutrikids.com

U.S. English »

SchoolLunchPrepayment

Pay with Credit Card or Log In
’

Country: United States
First Mame:

LastMame:

Credit Card Mumber:

Payment Type

Y -2 [
i

FiLL out cac

INFO

Expiration Date:
Billing Address Line 1:

Billing Address Line 2:
(optional)

City:
State: “
ZIP Code:

Home Telephone:

Email:

What's this?

- CLICK TO REVIEW
: s YOUR ORDER

Total: $21.75 USD

PayPa{ 1‘31 Securs Payments

PAYPAL ACCOUNT?

Email:

Passwaord:

Forgot email address or password?

PayPal. The =afer, easier way io pay.
For more information, read our User Agresment and Privacy Policy.

MYNUTRIKIDS.COM PARENTS QUICK REFERENCE GUIDE | 10



On the Order Confirmation screen, review your payment.

Click PAY NOW. NOTE: Failing to click PAY NOW wiill result in an INCOMPLETE PAYMENT. No
money will be transferred to your child’s account, nor will any money be deducted from your bank
account or credit card.

You will be redirected to a receipt screen. PRINT THIS RECEIPT FOR YOUR RECORDS. You will
also receive a payment confirmation email from PayPal™.

Close the browser window to end the payment session.

MyNutrikids.com

Raview Your Payment PayPal T seous Prmects

Firtiow T pryrmasnd Sataith Balow Snd chek Pay 10 compiets rour Secus piymint LEam mots
abour Papal pobcies aned youR Dayment-Soeroe nights and remedes

Recicans Toessr o Aesoed

Zubiotal

2T
Towsk:  §20.75 UsD

Fapmam Wefhod et Card | MasherCand KO- K00
pas N CLICK EITHER
% PAY NOW ButTON
Shigping AddEns Vo TO COMPLETE THE
A o TRANSACTION
R —— DS L0

DO NOT USE THE BROWSER’S BACK BUTTON!

Why isn’t my payment showing up?

Incomplete payments can be frustrating. If this happens, you’ll have to start the transaction at

o MyNutrikids.com again before returning to PayPal™. Make sure to click PAY NOW at PayPal™ to
avoid this! Until you click PAY NOW, no money is transferred to your child’s account.

Think of it like this: Let’s say you go to the grocery store to pick up a few items. You fill up your cart

with what you plan to buy and then head to the register. When you get to the register, however, you

leave your cart in line in front of the cashier and simply walk out. You don’t have your items, and you

didn’t pay for them.

You realize your mistake and return to the store, only to find that the stockboy has returned

everything in your cart to the shelves! If you still want your items, you’ll have to start shopping all over

again.

MYNUTRIKIDS.COM PARENTS QUICK REFERENCE GUIDE | 11



MAKING A PAYMENT THROUGH A PAYPAL™ AccounTt

If you are making a payment via a PayPal™ account, log in with your account name and password.
Once you have logged in, you will be directed to the Order Confirmation screen.

1. On the Order Confirmation screen, review your payment.
2. Click PAY NOW. NOTE: Failing to click PAY NOW will result in an INCOMPLETE PAYMENT. No
money will be transferred to your child’s account, nor will any money be deducted from your bank

account or credit card.
3. You will be redirected to a receipt screen. PRINT THIS RECEIPT FOR YOUR RECORDS.

4. Close the browser window to end the payment session.

MyNutrikids.com

Review Your Payment PayPal (2 secure Payments

Review the payment details below and click Pay to complete your secure payment. Learn more
about PayPal policies and your payment-source rights and remedies.

ftem Unit Price Oty Total
SchoolLlunchPrepayment $21.75 1 $21.75
ltem # 99

Enter Gift Certificate, Coupon, or Reward

Subtotal: $21.75
Total:  $21.75 USD

EaymentMelnod Credit Card : MasterCard X00U-000C1000- 006 $21.75 USD

Change CLICK EITHER
PAY NOW ButTON

/ TO COMPLETE THE

Shipping Address: 1 Any Street
Ay City, WY 00000 TRANSACTION
United States

Change

Contact Information: help@mynutrikids.com

PayPal. The safer, easier way pay.
For more information, r our User Agreement and Privacy Policy.
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PROFILE

1.

Click PROFILE to change your account settings.

s

MyNUELKIdS com ue 1 s NUTRIKIDS

MYKID5 PROFILE HELP LOGOUT

Glona Johnson  [Edkt] Satup Low Balance
Email Remindars

Username | Email gichnson@nubritads.com [EdE] (
Passveord T + BALANCE ALERTS e
Womber of Children 3 children (Edt]
Lerw alance Alerts Set? O abarts vt [0
Stall Account Disabled [Eit] AddFamorve Childnen .
Regount Status ctive [l Aceount) From Yous Accooe

- EDIT FAMLY LT G.

CA006-2000 NUTRIXIDS® | EAQS | Tamaofise | Prhosce Policy | Aboutls | Coptaciily

You've Gotfa Eat... Make it Good| )
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BALANCE ALERTS

In order to stay on top of your child’s current balance, and to prevent charges, you can set up a Balance
Alert. The Balance Alert is an email that is automatically generated and sent to the email account that you
used to set up your MyNutrikids.com account.

You can activate and specify the amount of money on your child’s account to act as a low-balance
threshold. Once your child’s account reaches this established limit, an email is sent, notifying you of this
low balance. These emails are sent out each day.

1. Click PROFILE.

2. Click BALANCE ALERTS.

3. Atthe Balance Alerts screen, next to your child’s name, click the drop-down field and select ON to
activate the Balance Notification.

- R
MyNULERdSeom e 1 s NUTRIKIDS

HOME  MYKIDS PROFILE HELP . LoGouT

Balance Alerts

To actvate kow balance alerts, seled "ON” and enter an amount in the “Amount” columin for each child you wish to
sctrvabe emads for. Chdc the UPDATE button bo save any changes that you make. Low balance akerts will be emaded to
FOUT primary emad address when your dheld's balance falls below your chid's specfied amount

1w Name Alert SEalus Amcunt
141236 [Hane ot s [z
136002 Matthew Aot ORI [0.00
23443 Thomasdoott  OF M 000

| UPDATE |

CI006-2000 MUTRIIDES | EAQY | Tamaofils | BmocyPolicr | abmdlls | Cootadls

N\ You've Gotta Edt... Make it Good! J

4. Enter a dollar amount in the AMOUNT field to set the low balance threshold.
5. Click UPDATE to confirm your changes.

Why do | keep getting so many emails regarding my child’s low balance?

If you feel that the frequency of emails regarding Low Balance Notifications is too
high, change the low balance threshold amount under Amount to a lower number.
9 For instance, if $10.00 is too high, try lowering the amount to $5.00.
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UpPDATE PROFILE INFORMATION

If you wish to update or change your Profile information, you can do this from PROFILE, MAIN MENU.

p
MyNUTKdScon

HOME  MYKIDS PROFILE HELP

~N
e | a2 NUTRINIDS

LOGOUT

Account Hame: Oloein Johngse  [L] Sttup Low Bafance

Usarnams J el mebrmon@nutriadicom [Lde] BRI BN

Possword @0 weeseemeas [Edi] * IALAMCE MIATS o

Hemmber of Childrien 3 childran (L]

Lo Balsnco Alsris Sot? 0 slorts ot [Ede]

s Dinabbed EERE] AddiFemowe Ghildren ,‘

Arount Sates sctivn [Close Account] From Your Account # .
& EONT FAABLY LIST wr

S2006-300% NUTRIKIDS® | E&0s | Terms of Use | Prvacy Poboy | About Us | Confad Us

-

You've Gotia Edt... Maoke it Good! J

1. Click EDIT next to any of the fields.

2. Type your updated information in the provided fields.

3. Click UPDATE to accept your changes.
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CHANGE PASSWORD

If you wish to change your password, you can do this from PROFILE.

» Click EDIT next to PASSWORD.
» Type your new password in both the NEW PASSWORD and CONFIRM PASSWORD fields.
» Click UPDATE to accept your password change.

s

MyNULIRIdS com ue | s NYTRIKIDS

LR AT TR M MO SRR

HOME  MYKIDS PROFILE HELP LOGOUT

~

Change Your Password

all pagiwerd must ba batwaen & and 20 charsmers, contun Bt beadt ors Sgk

Hew Password

Confirm Password

BALH I UFDATE

S2006-2009 NUTRIKIDS® | EACS | Tems of Use | Bovacy Pobly | AbouiUs | Contatls

You've Gotfa Eat... Make it Good! Y,
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EpiTt FamiLy List

If you wish to remove family members from your account, you can do this from PROFILE.

1. Click EDIT FAMILY LIST.
2. Next to the child whom you wish to delete, click REMOVE.

~
MyNULEKIdS com ue | s NYTRIKIDS

HOME  MYKIDS PROFILE HELP LOGOUT

Edlit Family List

The Family List represents all chidren that are curmently active and added to your account. You can use the
Family List bto sdd or remave chddren from your Booount. Once remowed, & child can always be sdded sgain.

C2006-2009 NUTRIXIDSS | EAQS | Tamacfise | Pokce Policy | Aboutls | Contaclly

\ You've Gotta Edat... Moke it Good! )

MYNUTRIKIDS.COM PARENTS QUICK REFERENCE GUIDE | 17



STUuDENT TRANSACTION HISTORY
Click MYKIDS.

-_—

2. Next to the account name, click VIEW and the Student Transaction Report appears. This may be

viewed or printed.

3. This report shows all deposits and purchases for the selected student for the past 30 days and

reflects the date and time of the transaction.

ok

This report also includes Student name, district, building, and date range.
The Available Balance is the amount of funds currently available at the district.

6. The Pending Balance includes deposits that have not yet cleared.

(
MyNULE

HOME

IRidSicom

MYKIDS PROFILE HELP

Transaction Histery Report [Back] [vicw printalde version]

Matthew Alcott

ueo | e NITRIKIDS

LOGOUT

As of 08103/ 2000

Radnksds Dasinds
Reckowood Haods Sochool
Grade ¥

|Posted Transactions - Last 30 days
Desaription

Al il U e 545
Fanding Dalarce; D00

Amsount Tendered Deposits{+) Charges(-) Balanoe

| /3073500 12:17 B | Luret | 134 oo | o6
|3 Seuconkmoal . .35 | |

UL/A0/FHP 13515 PH | Lunch 235 000 0.00 235 545
|1 Stuwden: meal - 225 | |
| DE/I5r2009 12:15 P | Lunch 135 oa 0o 235 320
| 1 Srusens Masl - 3,99
DS/ 1472509 1220 P | Lured I (] [T ] T
1w pn - 100 | | |
DA/ 1351 F B | Lureh FEL ] (] i Al Ay
1 1 ftucant Maal . 1.35 ! !
(821377009 13:17 PH | Depus - Can || [ 1300 [ * ]
[OLRNraEoY 1214 P | L FEL] o (T ]
1 1 Grusant Maal . 335 ! |
S0 7/2009 13-4 PH | Lurct I~ 2c0| (] (] ET ]
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What are Pending Transactions?

Once the school district receives a deposit notification, your child’s balance will be updated at the district.
This typically occurs within 24 hours or less from the time that the deposit was made at MyNutrikids.com.
9 Please note that e-Checks take 4 to 7 business days to clear (refer to the site’s FAQ section).

MYNUTRIKIDS.COM PARENTS QUICK REFERENCE GUIDE | 18



HEeLp

If you need assistance with MyNutrikids.com, you can use the HELP link provided.

FAQs

If you have questions about the site and its features, sometimes the best place to look first is our
Frequently Asked Questions (FAQs) section (this is also located in the APPENDIX of this guide.)

1. Click HELP.

s
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2. Click FAQs.

MyNULTKidSeom s wcs NTRIKIDS
HOME  MYKIDS PROFILE HELP LG OUT

MKk Frempeently Asked Cuerstionm

hars da | g mny smbent's Safent B4

bt i b o e skt s ol e g o e e s B,
Clgmporrifpaslaemagrory b e o e v
1
Forer s L ok mry Whosdomd's sl o B warvion?
e e e T
log
Wiy R | sk imier g enmalion ¢ mll!
T e s A 1A e ool § i i L B il e Sl P
o) shen srbereathe s edihais sh o cmebed rou Sb i o e ATt YO TR
e s icar e scaberdy biacts 11-. Ml—lﬁ'\ﬂ-u-ud Sahm BT o Aa Sl F o b rat
1 [ e T T
“
1 ool am el vhwbont 10 i, sl d T
s et of v s oo o vary o dekds itdent D st
=/

MYNUTRIKIDS.COM PARENTS QUICK REFERENCE GUIDE | 19



ConTtacT SUPPORT

If you have questions that are not covered by our FAQs, you can contact us directly from MyNutrikids.

com.

Click HELP.

2. Click CONTACT SUPPORT.

» For questions about balances, recent payments, or menus, please contact your school
district’s food services or child nutrition department.

» For other issues, you can send a message to our support staff at
support@mynutrikids.com describing your issue. Support will be able to respond to you
as quickly as possible. (Clicking either link on this page launches your email client on the
computer. This is typically a program like Microsoft Outlook.)

(

HOME

MyNULTKIdS com i | eacs TRIKIDS

MYKIDS5 PROFILE. HELP

C3006-200% NUTRIKIDSE | EADS | Tecmaolite | ProcscyPolicy | Abdflls | Contadlly

\

Contact Support

lur uul.-ﬂnms d'.H.H.Il bdlunr.n, recenl paynsenis, or menus phase contact your school destrct’s food
v child rutrition deparnmant,

Have yuu I.netl lllclﬂ.ﬂs Th-e 405 are the Fastest way to get an answer bo your queshon. They kst the most
comsand quiiticnd and snewent 1o thois Quertions

!:lBT Iu'.-l. a question? cu-::n I to -:-u s pport staff at suppo Smsnulriods. com desabing your
ried thay will b bk £ e ||.,-, qml.l pokiie,

You've Gotta Eat... Maoke it Good! )

View DocumENTS

Click this link in order to download a PDF copy of this manual to your computer.
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FoRrRGOTTEN PASSWORD

If you have forgotten your Password, you can use the link provided on MyNutrikids.com to retrieve this
information.

From the Log In screen at MyNutrikids.com:

1.
2.

Click either the lost PASSWORD link.
For a new PASSWORD, provide the email address that you used to register for MyNutrikids.com.
This is the same as your username. Click RESET PASSWORD to reset your account password.
We will send you a link so that you can login and change your account password to something
more suitable. This password can only be sent to the email address that you used to register for
MyNutrikids.com.

~
MH KidS_nﬂM Sian e | LuamMors | FADS | Lo

Tevure Depouity wiwe sclen bieea WulrBon imormuton

Forgot Password
Forg assward? No erikids.com. This is the
send you a spedial link
wore suitable. Thas

5aime as L SETTHaIT
with a temparary passy 0
password can anly be Sent to the emad address that yvou used o register for Myhutnkids. oom

Email Address

2006-2000 NUTRIKIDS® | FAQs | Terms of Use | Prrvacy Pobcy | About Us | Contact Us

~
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APPENDIX

Please refer to the following sections within this Appendix for information that goes beyond the basics of
MyNutrikids.com.

BROWSER SETTINGS

If you are experiencing technical problems when using MyNutrikids.com, such as error messages or
difficulty registering, the problems are usually due to web browser security settings. The technologies
that are used to provide the functions within MyNutrikids.com may be blocked if your web browser has
stringent security settings.

Below are some web browser configuration recommendations that are meant to address technical issues
you may experience when attempting to use or enter our website. Because some of these settings are
associated with your web browser’s security configuration, you should decide for yourself if you choose to
implement them.

COOKIES

MyNutrikids.com uses browser cookies to keep track of your session settings as you navigate from
one web page to the next. Cookies store pieces of information generated by a website for future
access. Cookies are necessary for the website to keep track of which account is logged in. Cookies
used by MyNutrikids.com are only valid during your session and are deleted once you close your web
browser. The exception to this is the permanent cookie that is created if you select REMEMBER ME at
the login screen.

JAvASCRIPT

JavaScript is a programming language that runs on web pages, and is necessary to perform certain
functions, such as calculating the convenience fee. Without JavaScript enabled, you will not be able
to make online prepayment deposits to your child’s school lunch account. You will also be unable to
correctly log in or click any relevant links at MyNutrikids.com. This behavior results in the browser
returning to the Log In page repeatedly after logging in, or when clicking any links.
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SETTINGS

ENABLING COOKIES FOR INTERNET ExPLORER 8.0 0R 7.0

PN RWN =

Open INTERNET EXPLORER.

Choose TOOLS.

Choose INTERNET OPTIONS.

Click the PRIVACY tab.

Click SITES.

In the ADDRESS OF WEBSITE field, type mynutrikids.com
Click ALLOW.

Click OK to close the Internet Options window.

ENABLING JAVASCRIPT FOR INTERNET ExPLORER 8.0 OR 7.0

ONORWN =

Open INTERNET EXPLORER.

Choose TOOLS.

Choose INTERNET OPTIONS.

Click the SECURITY tab.

Click CUSTOM LEVEL.

In the SETTINGS window pane, scroll down to the section labeled SCRIPTING.
Under ACTIVE SCRIPTING, select ENABLE and click OK.

Click OK to close the Internet Options window.

ENABLING CooKIES AND JAVASCRIPT FOR MoziLLA FirRerox 3.5

©CoNoOOrWN =

Open FIREFOX.

Choose TOOLS.

Choose OPTIONS.

Select the CONTENT tab.

Make sure that ENABLE JAVASCRIPT and ENABLE JAVA are checked.
Select the PRIVACY tab.

Check the ACCEPT COOKIES FROM SITES option (or ensure this is checked).
Click the EXCEPTIONS button.

In the ADDRESS OF WEB SITE field, type mynutrikids.com

10. Click ALLOW.
11. Click CLOSE.
12. Click OK.

For questions about these settings or usage of the MyNutrikids.com website, please contact us via

email at support@mynutrikids.com.
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CommoN IssuEs
INncompPLETE PAYMENTS

Whether you have a PayPal™ account or not, you must ensure that you click PAY NOW at the last step
on the PayPal™ website in order to receive a confirmation of payment and a receipt. Failing to perform
this step when making a deposit results in an Incomplete Payment: no funds are transferred from you to
your child’s account.

If you fail to complete the transaction, you will have to start over again at MyNutrikids.com.

Think of it like this: Let’s say you go to the grocery store to pick up a few items. You fill up your cart
with what you plan to buy and then head to the register. When you get to the register, however, you
leave your cart in line in front of the cashier and simply walk out. You don’t have your items, and you
didn’t pay for them.

You realize your mistake and return to the store, only to find that the stockboy has returned everything
in your cart to the shelves! If you still want your items, you’ll have to start shopping all over again.

MyNutrikids.com

Review Your Payment PayPal (2 secure Payments

Review the payment details below and click Pay to complete your secure payment. Learn more
about PayPal policies and your payment-source rights and remedies.

tem Unit Price Qty Total
SchoolLunchPrepayment $21.75 1 $21.75
ttem # 99

Enter Gift Certificate, Coupon, or Reward

Subtotal: $21.75
Total:  $21.75 USD

Eaymentieinod: Credit Card : MasterCard Xo0U-000GC1000-000( $21.75 USD

Change CLICK EITHER
PAY NOW BuTtTON

|/ TO COMPLETE THE
Shipping Address: 1 Any Street
Arny City, NY 00000 TRANSACTION

United States
Change

Contact Information: help@mynutrikids.com

PayPal. The =afer, easier way to pay.
For more information, read our Uzer Agreement and Privacy Policy.
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FREQUENTLY ASKED QUESTIONS

Where do | get my child’s Student ID?

Your child’s Student ID information can be obtained by contacting the school’s Food Service Department
and asking for your child’s ID. Your child’s ID number may also be displayed on their school ID card.

How do I find out if my student’s school uses this service?
Please contact your child’s school to determine if it participates in the MyNutrikids.com service.

Why have | not received my deposit confirmation email?

The most common reason for not receiving your deposit confirmation email is due to a typographical

error that may have occurred when entering the email address when you created your MyNutrikids.com
account. Alternatively, your Internet Service Provider may have mistakenly blocked the confirmation email,
confusing it with junk or spam email. If you have not received your confirmation email, please contact
Customer Support via email at support@mynutrikids.com.

| received an invalid student ID message, what do | do?

Please contact the Food Service Department of your child’s school to verify your child’s student ID
number.

| forgot my password. How can | get my password?

Click the Forgot Password? link in the MyNutrikids.com login page. Enter the email address you used
when you created your MyNutrikids.com account and click Reset Password. A temporary password will be
emailed to you. If you don’t receive it, it most likely is for the same reasons you may not receive a deposit
confirmation email.

How secure is the payment process?

MyNutrikids.com partners with PayPal™ for online payment processing. The PayPal™ website

utilizes Secure Sockets Layer (SSL) technology to encrypt data transmissions and to provide website
authentication. PayPal™ has quickly become a global leader in online payment solutions with 100 million
account members worldwide. Available in 55 countries and regions around the world, buyers and sellers
on eBay, online retailers, online businesses, as well as traditional offline businesses are transacting with
PayPal™. PayPal™ has received close to 20 awards for technical excellence from the internet industry
and the business community. PayPal™ is certified by VISA for its CISP/Cardholder Information Security
program. This certification is VISA's highest security protocol. MyNutrikids.com NEVER receives your
personal payment information.

What does it cost to use this service?

A convenience fee of $1.75 is assessed for each deposit transaction. Parents placing money into multiple
meal accounts simultaneously will be assessed the $1.75 fee only once per deposit transaction.

Can the payment be used for other school fees?

As of this moment, MyNutrikids.com online prepayments are for school meal programs only.

How long after | make my payment will the money be available in my account(s)?
Payments are generally processed by PayPal within 24 hours. However, if the payment option selected is
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an e-Check, the processing will take anywhere from 4 to 7 business days. If you opt to pay via e-Check,
please allow a minimum of one week’s lead time before the funds will be made available on your child’s
account. Other external factors may also delay the processing of a payment.

What is an e-Check?

An e-Check is an electronic representation of a paper check. It is a debit transaction from your bank
account. e-Checks take anywhere from 4 to 7 business days to complete processing by PayPal. The
funds will not be available to your child’s account until the processing is complete.

My deposit has come out of my bank account. Why does it not show anywhere on my child’s
account?

If you paid via e-Check, your bank may place a hold on the funds while it is being processed. While this
may appear as a withdrawal, the funds are not removed until PayPal has completed processing the
payment. Once processing has completed, the payment will be made available for the school to apply to
your child’s account balance.

Can | make payments to multiple children’s accounts with one payment?

Yes. You will need to enter a specific payment amount for each child. You are charged the $1.75
convenience fee only once.

My child makes purchases at school every day. | added my child to my account, but when I click
VIEW to display the Account History, it is blank. Why are there no transactions?

Please allow up to 24 hours for the new account’s Transaction History to be transferred online.

Who should I contact if | have questions about a recent payment?
All questions concerning online payments should be directed to your school’'s Food Service Department.

How do | add additional students after the initial set up of my account?

Students can be added from the Add Child button located on the MyKids page. Students can also be
removed at the Profile page by selecting Edit Family List.

How do I find out what my child has been buying for lunch?

To view purchases for the previous 30 days, login to MyNutrikids.com and click the VIEW link next to your
student’s name on the MyKids page.

Can | receive an email when my child’s account balance is low?

Yes. You can establish an account balance notification threshold for each child. Once the account balance
falls below the established amount, MyNutrikids.com will automatically send you an email notice. To
activate, go to Profile and choose Balance Alerts. Set your desired threshold in the Amount field and, from
the drop-down, select ON to activate Low Balance Notifications. To ensure that you receive this email,
note that your Internet Service Provider may have mistakenly blocked it, confusing it with junk or spam
email. Set the email account that is sending you these messages as a trusted sender.

How do | change the email address on my account?

You can change the email address on your account by going to Profile and click EDIT next to
USERNAME/EMAIL.
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TECHNICAL ASSISTANCE

Technical assistance is available from MyNutrikids.com via email. General inquiries from parents
regarding the website can be sent to support@mynutrikids.com.

The estimated response time for all inquiries relating to MyNutrikids.com is 24 hours, Monday through

Friday.

If you are encountering issues with PayPal™, balances, and/or recent payments, please contact your

school district’s Food Service Department.

If you are encountering technical problems with MyNutrikids.com:

1. From MyNutrikids.com, click HELP.
2. Click CONTACT US.
3. In the Contact Support window, click the SEND A MESSAGE or the support@mynutrikids.com
links. Your email client program (such as Microsoft Outlook) opens.
4. Compose your message. Please be as specific as possible with regard to your issue. If you are
receiving an error message, please include the entire error message.
5. Click SEND.
My KidSeom  sm B | Le o
Contact Us
] .i.l.!'- l:.]:ll-."\.tl:l!l‘\. .1I_|1|'|:|!. |I:.:|.II1': es, recent payments, or menus please contact your school district’s food services
.li:-!' technical il.:-.-.l:ll."‘- with H'..:.Nl.ltfllkiq.i*.-.( l':l.lll P :"i-:.'-\.' comglete the Following foam B Conbact Gur SUpport BE S
L Jidraas
t all services are available at each schoe
220062009 NUTRIKIDE® | F20g | Termeofyse | Prvacy Poboy | sbogtUs | Contadt Us
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